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MyCare Diabetes Self-Management Education (DSME) 
Contacts and Resources
These resources can help you find DSME resources, get DSME information, and connect 
with a patient’s MyCare case manager.

Diabetescarehub.org

Access additional diabetes self-management education resources at DiabetesCareHub.org
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Find DSME Benefit 
Information?

Medicare covered 
benefit

Call Member 
Services: 

855-364-0974

Medicare covered 
benefit

Call Member 
Services:

866-549-8289

Medicare covered 
benefit

Call Provider 
Services:

800-488-0134

Medicare covered 
benefit

Call Provider 
Services:

855-322-4079
amerihealthcaritas-

oh.com

Medicare covered 
benefit

Call Provider 
Services:

800-600-9007

Find a DSME 
Provider?

Call Member  
Services:

855-363-0974
or refer to oahp.

org/wp-content/up-
loads/2022/07/Copy-

of-DSME_
Programs-Updat-

ed-2.9.22-7.20.2022.
pdf

Call Member  
Services:

866-549-8289
or refer to oahp.

org/wp-content/up-
loads/2022/07/Copy-

of-DSME_
Programs-Updat-

ed-2.9.22-7.20.2022.
pdf

Call Member  
Services:

855-475-3163
or refer to oahp.

org/wp-content/up-
loads/2022/07/Copy-

of-DSME_
Programs-Updat-

ed-2.9.22-7.20.2022.
pdf

Search Provider 
Directory for DSME 
at molina.sapphire-
threesixtyfive.com

Call Member  
Services:

800-600-9007
or refer to oahp.
org/wp-content/
uploads/2022/07/
Copy-of-DSME_

Programs-Updat-
ed-2.9.22-7.20.2022.

pdf

Obtain a Referral to 
MCP Dietician?

Call Member 
Services:

855-364-0974

Call Member 
Services:

866-549-8289

Call Member 
Services:

855-475-3163

Call Member 
Services:

855-665-4623

Call Member 
Services:

800-600-9007

Find Non-Emergency 
Transportation 
 for a Member?

Call Member 
Services:

855-364-0974

Call Member 
Services:

866-549-8289
Option 4

Call County 
Department Job 
& Family Services 

(CDJFS):
855-475-3163

Call Access2Care:
844-491-4761

Call Member 
Services:

877-542-9236

Connect with 
Member’s Case 

Manager?

Call Member 
Services:

855-364-0974

Call Member 
Services:

866-549-8289

Call Member 
Services:

855-475-3163

Call Member 
Services:

855-665-4623

Call Case Manager 
Help Line: 

877-542-9236


